
Environmental Impact

100% old  
systems recycled

290 panels and  
28 inverters recycled

167 
Batteries  
installed

1,700 tonnes  
CO2₂-e

Annual emissions  
reduced

2.8 MWh
Battery storage 

installed

158 solar 
systems

3,242 panels 
installed

1.4 MW
New rooftop  

solar installed

63% will join a  
virtual power plant

95% Amber and  
5% Origin Loop

Financial  Impact

$4.99 million
Invested in renewable  

energy by the community

$3,758 per household
Average annual bill savings

$762,200 per year
Annual household  

energy savings

1:77 leverage ratio
Every $1 of council  

investment leveraged $77  
in community investment

$253,750 total direct  
savings delivered

$1,250 program discount  
per household

$7.6 million
Projected community  
savings over 10 years

Impact 
Snapshot  
2025

Solar Neighbourhoods is a collaboration between

Join your neighbours 
and power your home 
with the sun.

Solar Neighbourhoods is a council-backed community program delivered by City of Newcastle,  
Lake Macquarie City Council and Maitland City Council to make solar and batteries simple, trusted  
and affordable. Over 11 weeks, residents accessed an exclusive $1,250 program discount, quality 
products, market-leading warranties and exceptional after-sales support, delivered by 1KOMMA5° 
Australia and a network of trusted Hunter tradies. Round one delivered strong uptake, high customer 
satisfaction and $5 million invested in local renewable energy.



Market Transformation

27% quote-to-sale 
conversion rate

(Industry average ~3%)

65% of  
non-participating 

households
Said the program  
influenced their 

decision to install
86% customer 

satisfaction rating
(Benchmark 70%)

3% cancellation rate
(Provider average 9%)

65% first-time 
solar installations

Genuine market 
expansion

Peak demand reduction  
and improved grid stability

Through VPP participation

Resilience

Blackout protection  
included with every battery

Improved household resilience during  
storms and outages

Engagement

74,000 
Rates notices sent

59,516
Website visits

1,038
Registrations of interest

764
Quotes requested

301
Event attendees

203 
Households participated
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That’s good energy.


