Solar
Neighbourhoods

Solar Neighbourhoods is a council-backed community program delivered by City of Newcastle,

Lake Macquarie City Council and Maitland City Council to make solar and batteries simple, trusted
and affordable. Over 11 weeks, residents accessed an exclusive $1,250 program discount, quality
products, market-leading warranties and exceptional after-sales support, delivered by IKOMMA5°
Australia and a network of trusted Hunter tradies. Round one delivered strong uptake, high customer
satisfaction and $5 million invested in local renewable energy.
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100% old
systems recycled

290 panels and
28 inverters recycled

$762,200 per year

Annual household
energy savings

1:77 leverage ratio
Every $1 of council

investment leveraged $77
in community investment

Join your neighbours
and power your home
Ctatid with the sun.




¥ S2lar impact Snapshot 2025

65% first-time 3% cancellation rate
solar installations 65% of (Provider average 9%)
Genuine market non-participating
e palnlioll households
Said the program
27% quote-to-sale influenced their 86% customer
conversion rate decision to install satisfaction rating
(Industry average ~3%) (Benchmark 70%)
Resilience
Blackout protection Peak demand reduction
included with every battery and improved grid stability
Improved household resilience during Through VPP participation

storms and outages

Rates notices sent Website visits Registrations of interest
Quotes requested Event attendees Households participated

Designed in partnership with Energy Upgrades for Australian Homes

MONASH

&
= ore Institute for
University | BehaviourWorks % |JT§ &= yhat's good energy.

Acknowledgements: The Brand Pool, Clickk, Ironbark Sustainability, NSW Government Sustainability Advantage.




